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Lampiran 18 

Hasil SPSS 

Statistics 

 Usia Jenis_Kelamin Diagnosa Komunikasi Kepuasan 

N Valid 68 68 68 68 68 

Missing 0 0 0 0 0 

 

Usia 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 
 
 

25-35 tahun 15 22.1 22.1 22.1 

36-45 tahun 20 29.4 29.4 51.5 

46-55 tahun 18 26.5 26.5 78.0 

56-65 tahun 15 22.0 22.0 100.0 

Total 68 100.0 100.0  

 

Jenis_Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 30 44.1 44.1 44.1 

Perempuan 38 55.9 55.9 100.0 

Total 68 100.0 100.0  

 

Diagnosa 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Stroke 10 14.7 14.7 14.7 

Hipertensi 12 17.6 17.6 32.3 

Diabetes 8 11.8 11.8 44.1 

Asma 7 10.3 10.3 54.4 

Demam 9 13.2 13.2 67.6 

Kecelakaan 12 17.6 17.6 85.2 

Infeksi 5 7.4 7.4 92.6 

jantung 5 7.4 7.4 100.0 

Total 68 100.0 100.0  

Komunikasi 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Baik 32 47.1 47.1 47.1 

Cukup 26 38.2 38.2 85.3 
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Kurang 10 14.7 14.7 100.0 

Total 68 100.0 100.0  

 

Kepuasan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Puas 37 54.4 54.4 54.4 

Cukup 21 30.9 30.9 85.3 

Tidak Puas 10 14.7 14.7 100.0 

Total 68 100.0 100.0  

 

Case Processing Summary 

 

Cases 

Valid Missing Total 

N Percent N Percent N Percent 

Komunikasi * Kepuasan 68 100.0% 0 0.0% 68 100.0% 

 

Komunikasi * Kepuasan Crosstabulation 

Count   

 

Kepuasan 

Total Puas Cukup 

Tidak 

Puas 

Komunikasi Baik 25 5 2 32 

Cukup 10 12 4 26 

Kurang 2 4 4 10 

Total 37 21 10 68 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-

sided) 

Pearson Chi-Square 3.114a 3 .000 

Likelihood Ratio 3.182 3 .000 

Linear-by-Linear Association .298 1 .000 

N of Valid Cases 68   
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